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Visual Designer (UI/UX, Animation & Print)
Unique blend of interactive design & technical capabilities

Visual communication savvy driving interface development and marketing efforts through design thinking with an equal ability to work as a team leader, autonomously, and as a supportive team player. 

Areas of strength:

Digital Interface Design UI/UX · Web Design · Icon Design · Wire-framing & Work-flow Strategy

Marketing Communications · Branding · Layout · Typography · Print Design


Professional Experience

Movoto, Inc., San Mateo, CA · Current

UI /UX Designer

Offer design expertise and specialize in user centered design practices to increase core metrics through web enabled and mobile products. Optimize workflow and UI elements for maximum engagement throughout all products. Work closely with Product Managers and Engineers in agile environment to publish and measure business-critical consumer facing product enhancements. Define personas and schematically evaluate use-case scenarios that match marketing and sales-funnel targets for consistent communication and timely calls to action.

Key Contributions:

· Increased phone call actions by 300% utilizing unique layout and icon placement.  

· Redesigned Mobile App to modern standards while building a style library / guide for easy hand-off to engineering.

· Validation of concept products and features through story boards gained from user testing.

Baynetwork, Menlo Park, CA · March 2012 – March 2014
Web (Graphic) Designer / Marketing Communications

Design, produce, publish & maintain all web projects and communication on behalf of Baynetwork, Inc. and its subsidies. Projects include a NetSuite hosted e-commerce site with over 10K SKUs, customizing WordPress micro-sites for inbound lead capture, working closely with web developer to define customer needs and the work-flow of the customer center, email marketing template design, and designing all printed sales collateral.

Key Contributions:

· Increased web traffic by 80% through SEO optimization and micro data implementation.  

· Helped increase lead conversion by 150% through A/B testing on e-commerce landing / product pages.
· Defined visual style for company’s private Android app.
· Garnered Forbes article through guerrilla marketing tactic.
Introgression, San Mateo, CA · Ongoing
Web Graphic Designer / Digital Marketing Consultant

Provide web & graphic design and illustrative art services to small and medium-size businesses.

Key Contributions:

· Designed & animated a presentation slide deck for Fujitsu’s national marketing efforts.

· Developed marketing plan, logo, tagline, and website; launched Peninsula Twitter Hunt campaign that gained national recognition through INC. Magazine and local press on KPIX CBS5.
· Boosted Tom’s Outdoor Furniture web traffic 60% by redesigning website, optimizing keywords, and driving local media blitz campaign.
· Increased Gaia-Essentials’ web traffic 400% by redesigning website to better showcase products and launching social media marketing campaign.
Schmitt Heating, San Francisco, CA · 2008

Web Expert

Served as in-house web expert; provided graphic web design services.

Key Contributions:

· Redesigned Schmittheating.com to better reflect services offered.

· Enhanced website titles and navigation and layout for SEO optimization.

· Managed all job-site before & after photography.
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Professional Experience

Lyons Roofing, Phoenix, AZ · 2003

Marketing/Operations Manager
Worked closely with proprietor to facilitate all marketing communication for web, radio and print.
Key Contributions:

· Led website content development efforts in support of all marketing campaigns.

· Enhanced brand awareness by partnering with graphic designer and print media vendors 
to ensure clear brand messaging, and helped position sale of business to new owners in 2003.

· Drove referral marketing strategy pointing to co-branded sponsor radio show “Rosie on the Radio.”

Body Sculpting Center, Scottsdale, AZ · 2002

Marketing Manager

Worked with business director to execute marketing campaign and partner with 3rd-party vendors such Mentor, Botox, and Spectrum. 
Key Contributions:

· Played key marketing role in propelling business to #1 user of Mentor implants on West Coast.

· Established new consistent before & after digital photo process for patient rooms.

Best Western International, Phoenix, AZ · 2000

Multi-Media Specialist

Promoted to serve Executives & Board with interactive design and dynamic corporate presentations.

Key Contributions:

· Slashed Executive Management’s international travel costs significantly by procuring and installing international video conference solution at Phoenix and Ireland headquarters.

· Optimized TV advertising campaign for internet playback/streaming.

Fresh Sounds, INC., Palo Alto, CA · 1998

Sr. Production Artist

Employee number 13 and Resident Flash Expert.

Key Contributions:

· Integrated co-branded design solutions for major players like AOL & Yahoo

· Automated batch photo process for web publication

· Assisted Lead Designer with pixel perfect graphics for UI (both front and back ends)

Technical Skills

Adobe CS Suite: Advanced Photoshop, Illustrator, Dreamweaver

Content Management: WordPress, Drupal, Wild Apricot, NetSuite
UI/UX: Wireframing, Taskflows, Heuristic Evaluation, SNiFFs, Surveying, Rapid Prototyping  

Traditional: Illustration, Thumbnail Sketching

Added Value: Level 2 3D Animator, Basic JavaScript (jQuery) & PHP Reverse Engineer, Hand Coded HTML5 & CSS3, Learning LESS
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